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PATIENT PRIVACY






	
	
 

At the Hamilton Medical Group we provide and perform a varitey of services via our online system HotDoc.  HotDoc provides patients with the ability to book/cancel appointments, receive sms reminders and recalls.  In this technology based age we endeavour to have in place the best modern systems for our patients to assist with their health care.

From HotDoc

HotDoc’s mission is to enable the best possible patient experience. We do not believe in a business model that diminishes the patient experience in any way such as passing on patient details to third parties.

HotDoc has a strict policy around how it handles any patient data as summarised below:

	HotDoc does not pass on any patient data to 3rd parties
	HotDoc does not engage in 3rd party advertising
	HotDoc strictly abides by its Company Promise found here


If you are concerned, what should you do?

We encourage you to read this document if you have questions around HotDoc’s policy on patient privacy.

Please contact the clinic directly and ask to speak with our Practice Manager Miss Michelle Brilley.
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								Make An Appointment
							

							
								Please feel free to contact us between 8am and 6pm, Monday to Friday and 8am to 12 noon, Saturday to organise an appointment time.
							

								
									
									
										by phone: (03) 5572 2422
									

								
	
									
									
										by fax: (03) 5571 1606
									

								


					  

					

			  

			

			
				
						
							
								Telephone Calls
							

							
								Calls to your doctor will be returned as soon as possible, usually at the end of the consulting session. 
							

						
	
							
								Appointments
							

							
								Here at HMG our doctors work a wide and varied range of times. 

Please contact the appointment desk to find a time that suits you.
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								The Hamilton Medical Group is a private medical practice, not a bulk billing clinic. Discounts apply for fees that are paid on the day of consultation.  Please stop at the accounts desk after every appointment.
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(Not for private health insurance, used for instant claiming with Medicare)
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